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Disclaimer

Health Industry Employment Services (HIES) has taken 
every available step to ensure the accuracy of this 
presentation.

Whilst every effort has been made to ensure that the 
information contained in this presentation is free from 
error and/or omissions, no responsibility is accepted by 
HIES, its employees or any other person involved in the 
preparation of this presentation for any claim which may 
arise from any person acting on information contained 
herein.

The information in this presentation is provided as general 
advice only. It does not constitute legal advice and it is 
always advisable to seek further information regarding 
your own specific employment relations issue. 



The Impact On General Practice 

However, there is a large group of general practices that are extremely busy:

Flu Clinics are under way;
Call contacts and times have 
dramatically increased; and 

Practices have been recruiting new 
staff. 

Clinics that are transitioning to telehealth: 

A reduction in the workforce is 
occurring;

Casual hours are being reduced; and
Full-time and part-time staff hours 

are either being reduced, or 
positions are being made redundant.



The Impact 
On Specialist 
Practice

The Elective surgery Freeze;

Reduction in GP referrals;

College recommendations; and 

Patients choosing not to attend. 



Stand Down VS Redundancy 

• “a stoppage of work for any cause for 
which the employer cannot reasonably 
be held responsible“.

Stand Down (Section 
524 of the Fair Work 

Act)

• When an employer: doesn't need an 
employee’s job to be done by anyone

Redundancy (National 
Employment 

Standards & Clause 8 
Of the Awards) 



What is the 
consultation 

process 
under the 
Award?



JobKeeper 
Support 
Package

HIES Tips 
Ensure you follow the correct 

consultation process when 
amending hours;

Base your changes on the 
operational needs; and

Use this time (6 months) to 
PREPARE your practice.

Flat rate wage subsidy is worth $1,500 a 
fortnight to eligible employees. 

Legislation will hopefully be passed through 
Parliament today!



Make an attempt to keep 
people EMPLOYED

• Agreements to reduce hours 
across the practice;

• Agree to periods of leave 
(annual, LSL or unpaid); 
and/or 

• Consult with staff for ideas! 



New Award Changes – Pandemic Leave

•Fair Work Commission is proposing to vary 103 Modern Awards;

•Commission hearing – 8 April 2020 

•To introduce 2 weeks of unpaid pandemic Leave;

•Flexibility to have employers and employees agree to have annual leave 
on half pay; 

•The proposed variation would operate until 30 June 2020 (however this 
may be extended);

•You can access the Award directly from the Fair Work Commission 
website OR HIES can send them to you. 
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Join our Facebook Group “For the Love of Healthcare” 
Request to join here https://www.facebook.com/groups/fortheloveofhealthcare

Join over 2,500+ Healthcare Professionals 

Our community is also a great resource and support space during the COVID-19 pandemic 

https://www.facebook.com/groups/fortheloveofhealthcare


Register Now! Join For the Love of Healthcare to join the HOT TOPIC Post
https://www.hotdoc.com.au/practices/blog/flu-vaccine-2020-covid19/

https://www.hotdoc.com.au/practices/blog/flu-vaccine-2020-covid19/

